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APRIL CASE UNDERWOOD,
Title / Division: 
Senior Kitchen & Bath Designer

Professional Experience:
·	 1997 – Started at Case as a Client Coordinator in the Handyman Division; 

responsibilities included client interaction, scheduling, material orders, etc.
·	 1998 – Moved to the Design/Build Division to become an Assistant Project 

Designer; responsibilities included larger projects (typically additions) design, 
drawing, specifications, selections, client interaction, working with 
mechanical subcontractors

·	 2002 – Promoted to a Project Designer in the Kitchen & Bath Division; 
responsibilities included working with clients to develop 
their kitchen or bath project

·	 Has successfully completed over 85 kitchens and over 65 bathrooms  
in the last 8 years

·	 Promoted to Senior Kitchen & Bath Designer in May 2007
 
Education / Credentials:
·	 University of Georgia – Bachelors Degree in Interior Design
·	 NARI Certified Remodeler (CR)
·	 NARI Certified Kitchen and Bath Remodeler (CKBR)
·	 Million Dollar Club Member
·	 Regular franchisee trainer
·	 Regularly attends KBIS to keep current with latest trends, 

technologies and products
·	 Numerous quotes in the Washington Post
·	 Relationships with major cabinet, tile, appliance, and granite suppliers
 
Awards & Recognition:
·	 Top producer in the Kitchen & Bath Division 2005-2007
·	 Kitchen projects featured in Case Annual Calendar 

(March 2006, November 2006, November 2008)
·	 Kitchen project featured in 2005 National Association of the 

Remodeling Industry (NARI) Tour of Homes
·	 Published work: Washingtonian Magazine, The Washington Post, 

Southern Living, Kitchen Style & Design magazine and Chesapeake Home
 
Personal Interests/Hobbies:
·	 Enjoys reading, exercising, travel and spending time with her  

husband Mark and their three young children, Colin, Anderson, and Campbell

800.513.2250
CaseDesign.com

Visit our website for helpful home 
improvement tips and design ideas for every 

room in your home.

CR, CKBR


